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The National Emergency Number Association ("NENA") and the

National Association of State Nine One One Administrators ("NASNA"),

hereafter "9-1-1 Commenters," respond to the Commission's invitation to

comment on the captioned request of the U.S. Department of Justice ("DOJ").1

According to DOJ, its request follows the urging of President Clinton that the

Attorney General "work with the Federal Communications Commission, law

enforcement leaders, and the telecommunications industry to develop a national

community policing number for nonemergency calls that 'will be as easy to use

and remember as 9-1-1'."2

1 Public Notice, DA 96-1500, September 10, 1996. Comment was requested by
October 10th. Asked why a single round of comments was provided for, without the
usual opportunity for reply to initial views, a spokesperson for the Network Services
Division of the Common Carrier Bureau said the FCC was anxious to complete work on
several related aspects of CC Docket 92-105.

2 Letter of Joseph E. Brann, Director of DOJ's Office of Community Oriented
Policing Services, to Regina Keeney, Chief, Common Carrier Bureau, August 26, 1996.
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Interest ofNENA and NASNA

NENA is a not-for-profit corporation founded in 1982 whose singular

mission is to foster the technological advancement, availability and

implementation of a universal emergency telephone number system. Its 5000

members in an 50 states and several U.S. territories include public safety

communications call-takers and administrators; police, fire, medical and rescue

responders; wireline and wireless service providers; and emergency

communications equipment and service vendors. NASNA is an organization of

state officials whose purposes include information-sharing among 9-1-1

agencies and programs.

The 9-1-1 Commenters know from experience that it is not easy or cheap

to make an abbreviated dialing/selective routing system "easy to use," and that

competing N-1-1 numbers assigned by states and communities already are

diluting users' ability to "remember" the correct three digits to dial in genuine

emergencies.

Back~round

When the Commission opened the captioned proceeding nearly four and

a half years ago,3 it affirmed its "plenary jurisdiction over numbering plan

issues" and tentatively concluded that the codes 211, 311, 511 and 711 should

be available for abbreviated dialing. The FCC was acting against the backdrop

of a response to BellSouth that "there appears to be no legal or regulatory

impediment prohibiting BellSouth from currently assigning NIl codes in a

reasonable, non-discriminatory manner" for use in delivery of

enhanced/information services via telephone./d. at 3004, ~8 and n.l. While

thus effectively leaving abbreviated number assignment in carrier and state

3 Notice of Proposed Rulemaking, 7 FCC Rcd 3004 (1992).
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regulatory hands pending the completion of the rulemaking, the Notice

nevertheless cautioned:

• "Dialing schemes of differing lengths may increase the cost

and complexity of designing, manufacturing, and programming telephone

switches." (~9)

• "We do not propose to disturb the use of 9-1-1 for emergency

services or the use of 411 for directory infonnation services" (~11) even in areas

where those digits were not yet employed for such purposes, thus effectively

expressing a national reservation.

• Because the available NIl codes might later be needed for use as

area codes for interexchange calls, the codes should only be available for

abbreviated dialing "unless and until it becomes necessary to use [them] as area

codes," (~13) with recall on a notice as short as six months.

• While 9-1-1 and 411 appear to enjoy "widespread customer

familiarity" and cause between them relatively little confusion, "we note that

dialing schemes of differing lengths -- as found in different parts of Europe -­

can lead to customer confusion." (~18)

• Three or four-digit abbreviated dialing may be useful in fonnats

other than NIl, such as *XX or XX#. (~19)

In 1993 and 1994, respectively, the Commission received and put out for

public comment (1) a joint petition from the National Center for Law and

Deafness ("NCLD") and Telecommunications for the Deaf ("ID") for use of

711 and a second unspecified code, "to facilitate access by individuals with

hearing and speech disabilities and other text telephone users to to

telecommunications relay services (TRS);" and (2) a petition from the federal
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General Services Administration ("GSA") to assign an NIl code for public

access to federal executive agencies.4

In Reply Comments dated September 23,1994, NENA noted the

concerns expressed, on the lAD 94-101 record, by three separate Louisiana

parish (county) communications agencies regarding that state's assignment of a

311 code to an ambulance service: "These concerns over public confusion and

delay in completion of 9-1-1 calls need to be addressed by the Commission on a

nationwide basis." (Reply Comments, 3) Problems would be magnified, NENA

suggested, if required payment for certain services reached by abbreviated

dialing led callers to hesitate to use 9-1-1. In conclusion, we urged a

"comprehensive rulemaking" to "develop national standards and oversee

assignments based upon those standards." (Id. at 4)

NENA's Response to the President and DOJ

Shortly after reading press accounts of President Clinton's remarks and

the related White House Statement of the same date, July 23, 1996, NENA

spoke with officials of DOl's Community Oriented Policing office, including its

Director. We provided to the Attorney General and to Chairman Hundt of the

FCC formal copies of a letter to the PresidentS (Attachment A) which stated, in

part:

• 9-1-1 networks in most of the country are not overloaded.

• 9-1-1 call-takers are trained to refer non-emergencies to other

numbers, usually 7-digit and well-advertised for that less urgent purpose.

4 Public Notice, DA 94-644, June 17, 1994; lAD File Nos. 93-02 and 94-1Ol.

S From NENA President John Ellison, Executive Director, Shelby County,
Alabama 9-1-1, dated August 2, 1996.
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• Where 9-1-1 system overloads do occur, they typically result

from too few call-takers, inadequate call-taker training, a need for better

consumer education, and mass calling by cellular telephone users to report

highway or other accidents or incidents which mayor may not represent

emergencies.

• Bifurcating calls into emergency and non-emergency

classifications will not, of itself, change the number of calls that still must be

answered, and may deter 9-1-1 calling by persons unsure if their needs are

sufficiently urgent.

• Abbreviated dialing is most needed in emergencies, where time is

of the essence, and scarce number resources ought not be used for non­

emergencies, where 7-digit numbers are in plentiful use and future supply.

• The competing use of 3-digit numbers is "bound to dilute the

public ability to remember and use 9-1-1."

• Abbreviated dialing systems are hugely expensive, and are not

cost-effective if 7-digit or 8oo-prefix numbers would suffice for local or

national putposes.

NENA closed its letter to President Clinton by thanking him for the

objective of "keeping 9-1-1 lines clear for true emergencies" and offering to

work with DOJ and others "to consider alternative means of handling police

non-emergency calls." Courtesy copies of the letter were provided to Joseph

Brann and other interested individuals.

A similar letter was sent to the President by the Associated Public-Safety

Communications Officials International, Inc. ("APCO"),6 with copies to the

Attorney General, FCC Chairman, DOl's Office of Community Oriented

6 From APeO President Marilyn Ward of the Orlando Police Department, dated
August 21, 1996.
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Policing and other interested associations, including NENA. Among other

points, the APCO communication suggested a national task force to look into

the multiple ramifications of technology, public education, funding and local

responsibility implicated by the President's proposal.

To NENA's knowledge, DOl's Office of Community Oriented Policing

did little more than listen politely (and quite briefly) to representatives of

NENA and APCO, who constitute -- so far as we can tell-- a missing link in the

process of developing the concept of a national community policing number for

non-emergencies. To the best of our information, sheriffs' associations and

some police departments have been consulted, but not public safety

communicators. This is a peculiar omission, given that the concept seems to be

driven by the erroneous impression that 9-1-1 system overloading is a crisis of

national proportions. As both NENA and APCO have advised the President

and DOJ, this simply is not the case.

But our purpose here is not to complain of past exclusion. Instead, the 9­

1-1 Commenters intend to make sure that this proceeding is as deliberate and

comprehensive as it must be -- so as to constitute the national forum which

distinctly was not provided to public safety communicators in advance of DOJ's

request to the FCC.

!iQ1hin& in the Presid~nt's request
limits the solution to NIl num~

Both the NENA and APCO communications to President Clinton

question the need for an abbreviated-dialing NIl number to request non­

emergency assistance. The reasons include: (l) Time, and speed-dialing, are

not of the essence; (2) NIl numbers are particularly scarce; (3) 7-digit and 10­

digit (e.g. 8oo-prefix) are not in such short supply; (4) NIl systems are

expensive, especially if coupled with selective routing, as the Commission
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acknowledged in the 1992 Notice; (5) the NIl numbers already in service show

wide local variations; (6) in some cases, the competing uses are creating

confusion for 9-1-1 callers.

The DOJ request assumes, without explanation, that a national non­

emergency community policing number should be in the form NIl. It bases the

choice of "311" on "discussions with industry representatives." No mention is

made of 800-prefix solutions such as the 1-800-379-COPS that was cited in

both the NENA and APCO letters, nor is disparate existing local usage of 311

and other abbreviated-dialing codes taken into account.

Under the circumstances, it is not clear to us that a national 311 code will

be easy to implement, nor would it necessarily be easier to remember than 7­

digit or 800-prefix numbers that might be fashioned for the purpose. Even if an

NIl number were memorable, its utility might be at the price of weakening 9-1­

1 in the public mind. The 9-1-1 Commenters elaborate on each of these points

below.

Disparate NIl cod~readyare in place.
presumably based on local needs and choice.

Attachment B is a partial compilation7 by NENA's national office of

current use of NIl for both emergency and non-emergency purposes.

Attachment C is a table of cellular telephone police and highway patrol access

numbers for emergency and non-emergency purposes.8 The first compilation

shows 311 usage in three states and testing in a fourth. The second table

identifies 311 as a cellular access number in the 81. Louis area.

7 NENA hopes that the compilation will be filled out by other comments in this
proceeding.

8 Taken from"Summary of Cellular 9-1-1 Telephone Indicia Survey," California
Highway Patrol, 1995, 5.
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In themselves, these pre-existing uses are not an insurmountable barrier

to employment of 311 for non-emergency community policing calls. But they

raise a prior question: Whether national uniformity is really superior to local

choice? They also suggest that, if common numbers are thought to be valuable

across communities, there is a need for comprehensive consideration by the

FCC of the earlier requests by NCLDffD, GSA and additional pending requests

beyond those of DOJ. As Attachments B and C indicate, the "711 tl sought for

the hearing and speech-impaired is claimed for other purposes in Georgia,

Nevada and New Jersey, while there appears to be no blank slate for any of the

NIl options that would satisfy the GSA request.

Emeq:in~ evidence supports the
intuitive concern that too many

NIl competitors will create confusion.

In the 1992 Notice, the Commission adverted to the potential for user

confusion in dialing codes of differing lengths, but then observed that both 411

and 9-1-1 seemed, at that point, to be familiar enough to be employed correctly

most of the time. In Reply Comments in lAD 94-101, NENA expressed its

greatest concern for similar-looking numbers used for near-identical purposes.

The case in point was the 311 code then newly assigned to ambulance service

dialing in some Louisiana communities.

Attachment D contains (1) a page from the Livingston (La.) Parish

telephone directory; (2) a summary of a Louisiana Public Service Commission

hearing called to monitor the results of one year's experience with the 311

assignment vis a vis 9-1-1; and (3) a letter from the Caddo Parish 9-1-1

administrator to the LPSC Commissioner who conducted the hearing. As

summarized in the letter, "over 100 calls that were received by an N-1-1 number
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(3-1-1) ... should have been directed to a 9-1-1 center. In a public safety

operation, this is unacceptable."

CONCLUSION

For the reasons discussed above, the Commission should seriously

consider (1) the wisdom, in the first instance, of national NIl code assignments

for any non-emergency purpose when 7-digit or other local and national

alternative numbers exist; and (2) the need for standards in NIl assignment -­

no matter at what level of government these are carried out -- to avoid the

manifestly greater risk of confusion when purposes are similar to those of 9-1-1,

such as police calls (even if non-emergency), summons to ambulance service,

or any call to a public service agency (again, even if non-emergency). Ease of

use and remembrance for non-emergency calls should not come at the expense

of diminished performance for the well-established single national emergency

number, 9-1-1.

October 10, 1996

Respectfully submitted,

NATIONAL EMERGENCY NUMBER ASSOCIATION
~0.L3U NATIONAL ASSOCIATION OF STATE

ONE ONE ADMIN! TORS

r~ ;1. /
Robson

Done ,Cleary, Wood & Maser, P.C.
1100 New York Avenue, N.W., Suite 750
Washington, D.C. 20005-3934
(202) 371-9500

THEIR ATTORNEY



National Emergency II!III..
Number Association •

110 South Sixth Street/P.O. Box 1190
Coshocton, Ohio 43812-6190
(614) 622-8911
Fax (614) 622-2090
1-800-332-3911

August 2, 1996

William J. Clinton
The President of the United States
The White House
1600 Pennsylvania Avenue, N.W.
Washington, D.C. 20500

Dear President Clinton:

Attachment A

As President of the National Emergency Number Association (NENA), I am writing to thank you for the
determination you expressed last week to maintain 9-1-1 as the principal means to telephone for emergency police,
fue or medical assistanc:e. We stand ready to work with the Department ofJustice, the FCC, the telecommunications
industry and law enforcement professionals in "keeping 911 lines clear for true emergencies." (White House
Statement, July 23, 1996)

Based on NENA's IS years of experience in emergency communications, and the nearly three decades ofhistory
of9-1-1 calling, we respectfully suggest that there is no pat technical solution and no single national answer to the
problem ofdistinguishing and separately routing and responding to emergency and non-emergency calls. Separating
non-emergency calls will not change the overall level of calls that still must be answered by someone.
Fundamentally, the cost-effective use ofthe 9-1-1 network depends on widespread public education and intensive
training ofemergency call-takers.

The single emergency number concept was inspired nationally but implemented locally, according to the varying
needs and resources ofstate, county and mlUlicipal public safety administrations. Similarly, any plan for addressing
perceived 9-1-1 problems caused by non-emergency use should take into account these local variations. For
example, it is simply not accurate to declare generally, in the words ofthe July 23rd statement, that "all across the
country, usage of911 systems has grown dramatically, far outstripping the capacity of911 operators to answer the
calls."

To the contrary, 9-1-1 networks in most of the United States are not overloaded. While many of the calls taken by
emergency operators are classifiable as non-emergencies, these operators typically are well trained to end such calls
quickly and courteously by referring the call to other sources of assistance. Indeed, it is the very existence ofwell­
identified, conventional 7-digit non-emergency numbers that allows misplaced non-emergency calls to 9-1-1 to be
re-routed speedily and effectively.

The 9-1-1 "ltonw stories" that gamermedia attention from time to time tend to emanate from congested urban areas
where network capacity, consumer education, and call-taker training may seriously need improvement. Accounts
ofsystem overloads also arise episodically from mass use ofcellular phones by "good Samaritans" to report traffic
accidents.

One Nation. One Number



In the fll'St of these cases, urban congestion, the solutions for large metropolises such as Los Angeles and Atlanta
may notbe optimal for Norfolk, Virginia or Arapahoe County, Colorado. Each ofthese areas was cited in the July
23rd statement for their large percentages ofnoo-emergency calls made to 9-1-1 numbers. In our experience, public
safety offices with consistent call overloading usually need more call-takers. The operative question, we believe,
is how well the calls are handled. IfArapaho County 9-1-1 call-takers are able to receive so many non-emergency
calls and still respond effectively to emergencies, the situation there is not one ofnational crisis.

In the second case, episodic mass calling from cellular phones, the FCC issued July 26th a set of "wireless
compatibility" regulations for 9-1-1 calling which, over the next 1S months to five years, will go a long way toward
relieving this problem - through automatic identification of the mobile caller's telephone number and location ­
and are likeJy to inspire additional non-regulatory solutions. While the cellular mass calling phenomenon remains
a preseut aggravation for callers and responders, it is not unlike the multiple consumer reporting ofpower outages
which utility companies are learning how to deal with.

Finally, Mr. President, you were quoted as urging a national police non-emergency number "as easy to use and
remember as 911." Nothing in your remarks suggests that such a nati()nal number be three-digit "abbreviated
dialing." NENA generally has opposed the assignment ofabbreviated-dialing numbers for non-emergency purposes,
for at least three reasons: (1) Ifthe call is not an emergency, conventional dialing will suffice; (2) the competing use
of1hree-digitnumbers is bound to dilute the public ability to remember and use 9-1-1; and (3) abbreviated dialing
systems are quite expensive, as testified to by the billions ofdollars already invested in the "wireline" 9-1-1 network
and the large sums that will be required to achieve "wireless compatibility." In short, abbreviated dialing is not cost­
effective if local 7-digit numbers or 800 numbers will do the job.

Local police 7-digit non-emergency numbers already are in use. Others can be readily obtained where needed,
including easy-to-remember combinations of digits. If local police departments wish to pay for an 800-number
service such as the ''379-COPS'' access announced by AT&T, they should be free to do so. But we strongly doubt
that a national abbreviated-dialing system ofnon~ergencyaccess to community policing services is desirable or
necessary.

As a not-for-profit organization of5,000 public safety and COIDD1W1ications professionals, NENA remains committed
to its singular mission offostering the availability, implementation and technological advancement of a universal
emergency telephone number system through education, training, planning and research. Again, we applaud your
coocem for "keeping 911 lines clearfor true emergencies," and look forward to working with the Justice Department
and others to consider alternative means ofhandling police non-emergency calls.

Sincerely,

~~
John Ellison
President, NENA
and Executive Director, Shelby County, Alabama 9-1-1

cc: Janet Reno, Attorney General ofthe United States
Reed Hundt, Chairman, Federal Communications Commission
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STATFJPROV NIl Number(s) Comments

British Columbia 411-DA; 611-repair;·311-ceD.u1ar

Ontario 41 l-DA; 611-npair

Quebec 411-DA; 611-Rpair;71 I-TTY
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Alaska
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Arkaua, None
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STATBIPROV Ntl Nwnber Comments

Indi..

Iowa 411 -DA

Kansas

Kentucky None

Louisiana 211- Newsp8pf.r info; 311-pri.vate 3) J- in mollt parishes responds to subscriber rcsidmces (iadudcd 50IJlC JUQiog
8IIlbulaDce service; • S77 HishwaY homcs) for emergency and non-emergency purposes (available in 23 of64 parishes)
Patrol

Maine 411-DA *22 • Sheriff, *77 - State Police

Maryland 41 l-DA; 611-repair 311 wiII be used in 2 )aC pilot program for DOfI-eJJIel"PI calls

MasIac:husetU

Michipn None

Minnesota 4) I-DA; 811-n:paiT

\ rteme

Missouri

Montana

Nevada lll-Telco use; 411-D~ 611-
repair; 11 I-test; 811..custoDler
Service :

NewH~

New Jersey 411-DA; 61 I-repair; 711-test Deignatcd ceUuJar prefix of250
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STATBIPllOV Nil NuDiJer Comments

New York

North Carolina 411-DA; 61l-n:peir;81l-test; *HP • Highway Patrol

North Dakota 411-DA 1-800-472-2121 - estabJilhed prior to 9-1-1; sd11 avaUabfe; primed on driWlf's
lieeme

Ohio 411-DA ~O • Ohio Turnpike - direct to Highway Patrol; request pendiDg for 811 from
RtnlIMetro u private FnIEMS company

Oklahoma

Oregon None

Pennsylvaia

Rhode ]aJand 411-DA LegisWion prohibits any otIter 3-digit non-emeraencY IIUBlben

South Carolina

Soudl Dakota

Texas

Utah

VermoM 411-DA; Ill-test

VugiJaia

Washington Cellular· 411/611 support info UtiJitylfnmsportation Commission made a statement against the use ofany 3-digit
211 - BII fOr tcstins purposes mmber for emecgency or non-emergency except 9-1-1

We.stVqinia
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Attachment C

INDICIA CURRENTLY IN USE

'55
9·1·1 cellular

9·1·1

.~ i. UIed tor lmpIincl lid m:kI..dtiva, waded motoriA

indfor IUSplcioul mGldaatsOft~ Oft roadways,

eoSP; 9-1· t for some local poItt.

'''; ·Sp tornoll~ contICt with the DliDoil Seato Police.

9-1·1

'41. 'KTA (tar tunlplbl)

'9-1·111 cumnt1y IJlSWeI'ed by loc:a1lh.-iffi' IDd polk:e

dcplll'tmentl.

'LSP (boina developed)

#171 • State Pollc:c

.22 • !Jherli!'1 Depvtment

9-1-1 • Some mUllieiP'1ltlel

'77 (on JntersWe htabway.) tor disabled vebid". 9-t.1 for

cmeraencles.
9-1-1

9-1-1 cellular

·~5 • Missouri Stato Hl&bway Pauol

9-1.1 -Gremrx.n..,Cfty

311 • St. LoUJ. Area

9-1·1 callinr" to locaIl&w enforcement lPftCiee.

Statewide emerpllq "100" DUmber II answered by Montini

Hipway PltrOl.

'NHP

'771114'NH

'MP tor motor!.. needinB c:oatIct with the North ClIl'Ollna S1Ido

Hlahway Patrol

. l-100-0RAB DUI. 1-100-523·5"'. 'DUI

tHP; '1>UI

*THP

9-J.l

171 or '71

'Cellular compIfticaU'IftIfer the 9-1-1 caUl on the replar phone

JIM to tbl9-1-1 syam 1htI routes them to the St* PlItrol.
.sp

·9-1-1 forClllI to Ihtrlff'lOffict.

West VltII... S1Ilte Police

WlIeoa.l. &tate Patrol

01110 s.... IOPwa, Pltrol

South Caro", .lIIawa,Patrol

T p ftSa'"
V oats PoUee

v 'o...
W 'atrol

Nevad. RlPWI1 Patrol

N..&a lre St... Poll"

Monlt C.ro State IIJPM1Patrol

Moatua mpwa, Patrol

Michl'8. Dep.rt....t of&tall POUIlI

Mialllotl StatePatrol

Ml.llvllCall 8It'lN)' Pltrol

Btatt Aleney I.did, eurreatIJ 8Ied for cellular caDt

M&iDt StItt Pollee

Arkbiu Stat. Po'"
Callfonla _WIJ..Vol

Dlllwan Ita.. rolia
norfda mpny Patnl

,GtofIla State P.trol

DIla,l, Pollee

lad PoU.

KI BJabwlJ PairaI

Lflall1laa Sta..Palla
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coamseL Mr. MId1aelw~ iNdvenently 5i:Ated

repNMlltillli last 8atDn Rouge~ how".., hf wu there ae:t:ing
0, 8oIIier, C>rJIaDs 9-1-1 Dismcts and the Baker Pob
ttd wlthizL Bast Baton Rouge PadIh.

OlQIiID Parith 9-1-1 Distnct .. that the tesdmoPy presentai
1995, publi: h&riDg suppcmt our padtiOD tat there l$
~ of N-t·l SlB'fb c:odes.

ba • publk u.fety en . if ODe (1) 9-1..1 c:aJl is~ OJ a de:lay ocam
in the~ of I to III emerpncy rwapoase taenq, it!l1lDdltes thatwc
review OW' poUciet, P and eU\p1oyee per!omIa1a.

Mr. Boatwrip,t.. PrioIit:y~ stated that hiS company bad
documented 4'l c:aDs t Wile miIrouted to theirN-l-1 number that should have
lOne arectly to • 9-1- CI!I\B. n...-d result wu a delay in~ ctispatdmtg of
emerpncy pmozznel. The total tizne of tbe delays c:oWd ftOt be a«urale1.y
documented. Mr. 2UI of Acadf&n An\buJaftQe state::l that hiI& c:oatpmy was
averapl. (6) ca.1Ja mOJIth that were DtiIrOuWd durinS tM one--yur trial
pericd.

Those totall added to Pnority~ equatII to over 100 calli that wee
received by an N-1·1 (3-1·1) that shoulci have bee dir8Cted to a 9-t·1
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cmtIr. fIl iI publit SII-r Operatioa,. this is wwa:epgble. 'I"his a•• the~ !or life-
thrate.ai:t& sitratiDtI.s which make u1ional h8dlintI iI1d~ stories sl.Eh as
the Ph1lade1~ 9-1-1 incicle:lt.. w a young boy was usaulted and died. • tNt result of
• <:lelaye! dispatch or 1.$ i:n I wheN 9-1..1 cdls went ~awd b«ause the 9-1-1
employees wee asleep.

Ovz ~1-1 eemer is coNtUtly evaNa • cur operaliOAl1 proadures UI4 polida to insUre that
we proviCe the higlwt possilU of pub1k: afety communtc:aticm5 to the dtiZeras of our
parish. TNt 1$ .a:omp1ilhed tmo-«h employee tr&ining. sood superrision, and proacdft
d.ev~tof staJuWd optrat=$ ures. In publU: sa!erym~# we caMot wait
un1S1 the lOU or ttati.stics are high gh to wanant a ttVft or~e In poUd.a.

Servia C01ttD'lissiOll radnd Its ded:liod to Is5ue S-l"]
t thInr ale .6na:ddal consideratiOns and the con~eNence

b&c:ribm want to COtltmue the senU1 We fell tMnr is a
thefira~an ocxumd that c:umot be Ignored

. M 10as • mumale~ zmmbtm exist frIt the
~e~ asaistata,. there will be CODNs1oll. ad

In SUlNDatiOD, altl\outh the C&dd.c rish 9.1·1 District is POt curte1\tlyaffecteQ by the is5\W\Ce
of N-l·t 1\QD\lMIa, the Pub~~~~s dec:ision to &l1cw the wntimatlon of the
service could. impact our opca.d.oa. ~(JftCetl\ comes from the potm:Ia1 ofCOl\fu5ion tNt will
be c::ruted Jhoult! the two priVate a companfeS in our pu1sh be allowed to itPPly for
ancl naive N..t-l semce nwnbID. t~ wm then aeate~nof wbk'.h f:hree.disit
DUZZlber to can tor ategenc:y u·sil·reIjN::e.

r respec:tfuIly~t that the
HtVic:e cod-. in out State. I 1mbw
issues that make the~g N-l-l
public safety__that WlSC.ted
mel QIN10t be !xed with tee:hDO
d1Ue'; of our State to CII1 to
t11t1mately, then wm be the k1sI of

Sinr;tnIy youJI..

"'f;,1WJIv.)f~
Mart!la c.rtIr
9-1-1 Admi.Distriatgr

MC/rlf

cc: 80azd of~ Ca 0 Parish CownuNaciol'll Di&trict Number Otte
C~ !:)on Ower\, . ttkt V, t.ou-.na Public Servic:e CoJmzriNian
Mr. RAlph LadNer. iaIt Be Rouge Parish Communic"atians Oi$trict

._- _.,... ' -.- ._-. --



CERTIEICATE OF SERVICE

I hereby certify that on this 10th day of October, 1996 a copy of the
foregoing COMMENTS OF NENA AND NASNA was served upon the
following recipients:

~f1J~
ShenyA:Schylaske .



Mr. Joseph E. Brann, Director
Office of Comm. Oriented Policing Services
U.S. Department of Justice
1100 Vermont Avenue, N.W.
Washington, D.C. 20530

BY HAND
Ms. Regina Keeney, Chief
Common Carrier Bureau
Federal Communications Comm.
1919 M Street, N.W., Room 500
Washington, D.C. 20554

BY HAND
Ms. Liz Nightingale
Common Carrier Bureau
Networlt services Division -- FCC
2025 M Street, N.W., Room 6008
Washington, D.C. 20554


